
!  
”Discover Puglia - Southern Italy” Booking Form

Wednesday October 03rd 2018 to Friday October 12th 2018
Another UNIQUE cooking passions "Small-Group" Food & Culture Experience 

We invite you to join us on an incredible 10-day tour to Puglia. Get your sense of adventure and tastebuds 
ready to explore one of Italy’s best kept secrets – the gastronomic travel destination of magical Puglia, in 
Southern Italy.Although virtually undiscovered by overseas visitors (which is great for travelers wanting to 
get off of Italy’s touristy beaten track), Puglia a unique landscape of magical cone-shaped trulli and thick, 
ancient olive groves and some of the finest food & wine in all of Italy.
Our NEW “Discover Puglia” tour includes 10Days/9 Nights of Luxury accommodation in some of Puglia’s 
most unique accommodations, two meals daily (as per itinerary), Cuisine & Culture Experiences including 
cooking lessions and Wine Tastings, Escorted Local Transfers, Private Walking Tours of some of Puglia’s 
most famous & picturesque towns; and the services of two Group Escorts. 

PRICING*  

€URO4420pp (~$AUD7,370pp*)
Single Supplement (Own Room) + €UR965pp  (~$AUD1,600pp*) 

(*$1AUD = 0.60€) - https://www.qantascash.com/rates-fees/currencies-rates/ 

FOR COMPLETE ITINERARY & PHOTOS please visit www.urbanprovider.com.au 

Name as on 
Passport

Passport Number

Nationality

Passport Expiry 
Date

Date of Birth

Home Address

Mobile Phone

Email Address

Travel Insurance 
Details             
(when available)

Signature :

Date :
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PRICING*  

€URO4420pp (~$AUD7,370pp*)
Single Supplement (Own Room) + €UR965.00pp  (~$AUD1,600pp*) 

(*$1AUD = 0.60€) - https://www.qantascash.com/rates-fees/currencies-rates/

*The following is INCLUDED in the price:
• 2 Nights Superior Accommodation in the 5-star luxury hotel – Patria Palace Lecce
• 5 Nights Luxury Accommodation in the restored 16th century “masseria” (manor farm) – Masseria Cer-

varolo - in the charming white-washed hill town of Ostuni
• 2 Nights 5-Star Superior Accommodation in Bari – Palace Hotel Bari
• Most meals as included per itinerary (9 x Breakfast; 5 x Lunch;  8 x Dinner)
• Puglia Dining Experiences including some of Puglia’s most famous and unique regional restaurants.
• Learn the ingredients and preparation of typical Puglian dishes at three of our Puglia Cooking Classes 

& Demonstrations
• Olive Oil Tasting Experience – Visit to one of Puglia’s historic olive estates.
• Wine Tasting Experience – Wine tastings of Puglia’s wines, including their famed Primitivo & Negroa-

maro wine varieties, and cellar tour in Puglia’s famous wine region in the Salento
• Group Visits to some of Puglia’s most beautiful villages and UNESCO World Heritage Sites
• Private Airport Arrival Transfer – Brindisi Airport - 40min from Lecce
• Private Airport Departure Transfer* – Bari Airport
• All tour land transfers
• Group Pre-Trip Briefing (Perth)
• All land transfers
• Tour Escort, Registered Nurse & Tour Photographer during duration of tour

*The following are NOT INCLUDED in the price:
• International & domestic airfares
• Travel Insurance (compulsory)
• Any additional tours or museum admissions
• Any additional taxi fares
• Any Alcoholic & non alcoholic beverages for organised meals

**Note: Price is subject to change without notice as a result of international currency fluctuations that may affect the cost of land 
transportation, hotels, or other related services. You will be notified as soon as any changes are affected.

Booking Deadline: 31 January 2018
- Due to the limited rooms available at our selected hotels and boutique masseria, bookings must be secured by January 
31st 2018 so that we can confirm them with our accommodation providers. We trust this meets with your understanding. 

BOOKINGS
 
Booking Deposit: A $AUD895pp Booking Deposit is required to secure your places at the time of your reserva-
tions. The Booking Deposit is used to secure accommodations and tour services. Please forward with completed 
BOOKING FORM and email or post to - Urban Provider, 267 Vincent Street, Leederville WA 6007. BOOKING 
DEADLINE – 31 January 2018 
 
Final Payment: Payment in full is required at least 90 days prior to departure (Final Payment Due: 03 July 
2018). Payment can be made at any time before the final due date, if you prefer. Final Payment will be converted 
from ¥JPY to $AUD based on the prevailing Foreign Cash Currency Exchange rate at the time of payment. To 
view the Foreign Cash Currency Exchange to be used at the time of payment, please visit the QantasCash rates 
website at - https://www.qantascash.com/rates-fees/currencies-rates/

CANCELLATION 
In the event that you may have to cancel your tour for any reason, we allow refunds for payments in the following 
way: 

• 100% refund provided for notice of cancellation given with 90 days notice. Any refunds of Booking 
Deposits to customers, within this time, are subject to each hotel/tour business’ own terms and 
conditions, which can be obtained upon request. Should we be able to fill your cancelled places, 
any paid Booking Deposits will be refunded.

• 60% refund provided for notice of cancellation between 60 to 89 days. 
• 30% refund provided for notice of cancellation between 30 to 59 days
• No refund is possible for cancellation less than 30 days prior to start date of the tour. 
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Payment Options (Places confirmed upon receipt of payment) 

• Payment can be made by cheque, or by direct deposit at any NATIONAL AUSTRALIA BANK or online with 
your registered online banking facilities. 

• Please make cheques payable to urban provider and post to 267 Vincent Street, Leederville WA 6007
• Credit Card Payments may be made with a 2% Merchant Facility charge applied.
• To pay online through your financial institution, please find the following account details to make it easy to 

make your payment :
▪ ·         Account Name: urban provider 
▪ ·         BSB Number:  086 492
▪ ·         Account Number: 750161399
▪ ·         Please include your name at the “Description” field. 

Tour Itinerary Overview 

TERMS & CONDITIONS 

Urban Provider are not able 
to arrange for any air travel 
bookings, so please don’t 
hesitate in securing your air 
travel with your preferred 
airline or travel agent. All 
other bookings are made 
directly with hotel; transport; 
cooking school; and tour op-
erators. Any refunds to cus-
tomers are subject to each 
hotel/tour business’ own 
terms and conditions, which 
can be obtained upon re-
quest. 

Urban Provider cannot be 
held liable for any person, 
firm or company who pro-
vides such services, but will 
take all reasonable care to 
ensure that the participants 
receive accommodation and 
other services, and does so 
as a convenience to the par-
ticipants.  

Travel insurance is compulso-
ry as Urban Provider cannot 
accept responsibility or liabili-
ty for death, injury or sick-
ness or accident to any per-
son or loss of, or any damage 
to any property or otherwise, 
or any cancellation, delay, 
detention irregularity, devia-
tion, substitution arising out 
of or in connection with any 
accommodation, transporta-
tion, conveyance or any other 
service provided by hotels, 
restaurants, airlines, travel 
agents or any other services.  

Urban Provider is under no 
obligation or liability to any 
person as a result of any 
inaccuracy, misdescription or 
changes to the tour itinerary 
or for the losses or additional 
expenses due to delays, 
strikes, war, quarantine, acts 
of god, improper documents, 
or any other cause. urban 

provider shall not be liable or 
responsible for any additional 
expense or liability sustained 
or incurred by any tour 
member as a result of any of 
the foregoing clauses. 

All tours are subject to mini-
mum numbers attending. If 
for any reason this tour 
needs to be cancelled as a 
decision made by urban 
provider, all paid moneys will 
be refunded. Urban Provider 
reserves the right to change 
suppliers, therefore altering 
the itinerary, if circumstances 
change within that business 
that is deemed to have a 
negative effect on the tour. 
Notice will be given in writing 
where possible. 

We look forward to hosting 
and sharing with you the 
experiences of our Cuisine & 
Culture tours of the world. 
Buon viaggio!

Day Location Accommodation Meals

1 Arrive in Lecce (Brindisi Airport) Patria Palace Hotel (Lecce) D

2 Lecce - Mozzarella/Pasta/Focaccia Cooking Class Patria Palace Hotel (Lecce) B, D

3 Puglia Wine Experience - Castello Monaci Masseria Cervarolo (Ostuni) B, L, D

4 Puglia Bread & Matera Sassi Experience Masseria Cervarolo (Ostuni) B, L, D

5 Free Day / Cisternino Village Experience Masseria Cervarolo (Ostuni) B, L, D

6 Valle D’Itria Trulli Experience Masseria Cervarolo (Ostuni) B, D

7 Puglia Cooking Class Masseria Cervarolo (Ostuni) B, L, D

8 Castel del Monte & Antichi Sapori Experience Palace Hotel (Bari) B, L

9 Bari Vecchia (Bari Old Town) Experience Palace Hotel (Bari) B, D

10 Departure from Bari (Bari Airport) B
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